Privacy Policy

This privacy policy covers Carmen Media Group’s treatment of personally identifiable information that we collect
from you when you contact us requesting information or services. By "personally identifiable information", we
mean your name, telephone number, and email address. This policy also applies to Carmen Media Group's
treatment of any personally identifiable information that our business partners share with us. This policy does not

apply to the practices of companies that we do not own or control or to people that we do not employ or manage.

Information Collection and Use

We may collect personally identifiable information from you when you email or write to us requesting information
or services. We may also receive personally identifiable information from our business partners. We do not collect
any personally identifiable information when you are on our site (for example, we do not collect your IP address or

cookie information). We only use this information to fulfill your requests for information or certain services.

Information Sharing and Disclosure

We will not sell or rent your personally identifiable information to anyone. We will send personally identifiable

information about you to other companies or people only when:

we have your consent to share the information;
we need to share your information to provide the service you have requested;

we need to send the information to companies who work on behalf of Carmen Media Group to provide a service
requested by you (unless we otherwise notify you when we collect such information, these companies shall not
have any right to use the personally identifiable information we provide to them beyond that which is reasonably
necessary to assist us with responding to your request);

we respond to subpoenas, court orders or legal process; or

we find that your actions on our web sites violate the above terms of service, or any of our usage guidelines for

specific services.

In order to provide the information or services you have requested from us, we may transfer or store your
personally identifiable information on computer equipment or in offices that are located outside the European
Economic Area, and you are deemed to consent to the same.

Contacting us

If you have any queries about your personally identifiable information we hold or you wish that information to be

updated or deleted, please send an email to info@carmenmedia.com or write to us at the address below.

Carmen Media Group Ltd, a Gibraltar-registered company with registered address at 57/63 Line Wall Road,
Gibraltar.
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